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Abstract: This study shed light on the impact of entrepreneurs’ competencies
on profitability and employee satisfaction. We used surveys conducted on
200 micro firms operating in Ghana. We used both descriptive and regression
to analyse the link between entreprencur competencies, employee satisfaction
and profitability. Data from 150 participants suggest that entrepreneur
competencics have a positive and significant effect on profitability. Additional,
entrepreneur competencies have a positive and significant impact on employee
satisfaction. Our findings clarify the role entrepreneur competencies play in
enhancing profitability and employee satisfaction in the emerging market
context. Drawing on resource-based view, the paper addresses the ‘human
element” in entrepreneurship, thus enriching entrepreneurship debate,
especially in Ghana. Entrepreneurs have better understanding of the importance
of competencies on their firm profitability and employee satisfaction, The
authors concluded that entrepreneurs need robust competencies that can foster
superior profitability and boost employee satisfaction level.

Keywords: cntreprencur; compelencies; profitability; employee satisfaction;
micro enterprise.

Reference to this paper should be made as follows: Vu, HM. and
Nwachukwu, C. (xxxx) ‘Influence of entrepreneur competencies on
profitability and employee satisfaction’, /nt. J. Management and Enterprise
Development, Vol. X, No. Y, pp.XXX=XxX.

Biographical notes: Hieu Minh Vu is currently employed as a Full-Time
Lecturer at Van Lang University in Ho Chi Minh City Vietnam. His expertise
and research focus on general management, strategic management and human
resources management. He has over 15 years of industry and teaching

Copyright © 20XX Inderscience Enterprises Ltd.



